Remote Desktop Connection Does Not Close Automatically

Issue:
The remote desktop connection tool does not close after exiting the NLS software.
Affects:
Users on windows 10 using RDC.
Resolution:
1. Open the start menu. Search “regedit”. Select “regedit” to open the registry application. You will
be prompted to allow this app to make changes to your device. Select “Yes”
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2. Browse to HKEY LOCAL_MACHINE\SOFTWARE\Policies\Microsoft\Windows NT\Terminal

Services\Client
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Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Microsoft\Windows NT\Terminal Services\ Client

Marne Type
ab] (Default) REG_S7

s fClientDisablelUDP REG_DWORD
fg'p']fEnahlEUsbBch... REG_DWORD
Ws|fEnableUsbMoA... REG_DWORD
5| fEnableUsbSelec... REG_DWORD

Data
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3. Right click on Client and create a new “DWORD”. Select new > DWORD (32-bit) Value
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4. Name the value “fClientDisableUD

PII

Mame Type Data

ab] (Default) REG_SZ (value not set)
Ws|fClientDisableUDP REG_DWORD OO0 (1)

s/ fEnablelsbBloc... REG_DWORD OncDO00000 (1)
Ws|fEnablelsbModA... REG_DWORD OraDO0O0O00S0 (20

4| fEnableUsbSelec... REG_DWORD CreDOO0000T (1)

i lew Value #1 REG_DWORD OncDO000D000 (0)

Name Type Data

ab] (Default) REG_SZ {value not set)
1| fClientDisableUDP REG_DWORD 0x00000007 (1)
_?5'9']fEnabIeUstIDckDeviceEySetupCIass REG_DWORD Cae0000000 (1)
f{-'g'\]fEnabIeU shMohcklsochWriteToDev  REG_DWORD 000000050 (30)
S EE | iceByinterface  REG_DWORD 0000000 (1)
#4 fClientDisableuDp| | i REG_DWORD 0x0000000D (0)

5. Assign the new value of 1 by right
field enter a 1.

clicking on “fClientDisableUDP” > modify > in the value data
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b (Default) REG_SZ fvalue not set)
EﬂfCIientDisableUDP REG_DWORD On00000001 (1)
fy'_t'r]fEnabIeUsbBIDckDe'.riceBySetupCIass REG_DWORD Ox0000000T (1)
o/ fEnablelsbMofcklsochWriteToDevy  REG_DWORD Ohe00DDD0S0 (207
f!';'r]fEnaI:JIeUsI:JSeIectDeviceByInterface REG_DWORD heD0000D0O0T (1)
REG_DWORD Cec00000000 (07
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Delete
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6. Select Ok > Close the registry edit

or window> you are done!






