Connecting to the new User NLS hosted Environment

**Windows 10 OS is required to connect to datacenter.
The values that you will need to know to connect via the RDC client is as follows
Computer: ts.nortridgehosting.com

Username:
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Logon settings
&- Enter the name of the remote computer,

Computer: ts nortridgehosting .com

Username:  NLS%12345

ou will be asked for credentials when you connect.
[ ABow me to save credertials

Connection sattings
Save the cument connection settings to an RDP file or open a
l saved connection.
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Advanced Tab - Connect from anywhere - Settings
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Server authentication

Server authentication verfies that you are connecting to the
intended remote computer. The strength of the verfication
required to connect is determined by your system security
policy.

if server authentication fails:

[Warn me -

Connect from anywhere

Configure settings to connect through Remote Desktop
Gateway when | am working remotehy.

'\f Hide Options [ Connect ][ Help

Select "Use these RD Gateway server settings"
Server name: ts-gw.nortridgehosting.com

Logon Settings: Select Check box "Use my RD Gateway credentials for the remote computer"

Click "ok"
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@ Use these RD Gateway server settings:

Server name: ts-gw nonridgehosting.com

Logon method: [Alluw me to select later "]

[ Bypass RD Gateway server for local addresses
() Do not use an RD Gateway server
Logon settings

User name: Mone specified
| You will be asked for credentials when you connect to this RD

lUse my R0 Gateway credentials for the remote computer

| ok || Cancel

Once these are set you can click connect and it should connect you to the environment.

42 day password expiration — after 35 days user will be prompted to change password.

MLS

Your Windows password will expire in 9 days.
Would you like to change your password?




The password can be changed by the user in Security->User->Change Password button in ribbon bar.
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Change Password

MNew Password | sssseses |

Confirm Password | ssnssuns |

[ ]User must change password at next login
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